Sheffield – students 13/3/09 
JOLIS + LIR articles, exec summary 

Definition of the Chartered Institute of Library and Information Professionals as: ‘Knowing when and why you need information, where to find it, and how to evaluate, use and communicate it in an ethical manner’
Issues - What does IL mean to you? Is it highly situated in HE. Generic issues: minority/opinion leaders/subject. HE gets most research attention – does that mean it is most important. Need to think much more widely 
What are sources of information? Books, journal articles, websites, need to look much more widely. Care home assistant- Annemaree Lloyd 
Drumchapel Project: methodologies – qu +focus groups, comparison with Hyndland, 
Major agenda of issues: IL training in schools – need to link with HE; role of school vis a vis learning centres and PL.  Class issues and public libraries (Inverclyde). Role of PLs’ -training and focus on working class, asylum seekers, 

Framework: Christine

Outline - evolved through looking for common themes from existing models and definitions within the different sectors. 
Draft - evolved with the framework size became much larger than intended (68 page pdf). The original intention was something compact for practitioner use but the need for it to be used as an advocacy document to inform and persuade a wide audience emerged.                                        

Current development – based on piloting, moved / moving to easier to use medium with online interactivity. A weblog which provides: static pages for background information, IL definition, relevance, framework levels with word, pdf attachments for cases studies / exemplars of good practice, diagrams etc  and hyperlinks to research findings, strategies, policies, Curriculum for Excellence; postings for current activities and developments with the opportunity for people to comment / provide information on their thinking and or activities / case studies. It is still being developed – very much a work in progress. 
Workplace study: for main findings see Exec summary 
· The traditional ‘library’ view of information as deriving from electronic and printed sources only is invalid in the workplace and must include people as  sources of information
· The public enterprise with its emphasis on skills and qualifications is a fertile area for further investigation  and developmental work 

· Advanced Internet training extends employees’ information horizons 

· A skill and qualifications based agenda is an important pre-condition 
· Most interviewees viewed public libraries as irrelevant for anything other than recreational purposes 

· Information literacy training programmes must be highly focused on the target audience 
· An understanding of what constitutes information literacy is widespread in the workplace but is often implicit rather than explicit and is based on qualifications, experience, and networking activities
· Organizations which access a wide range of information, of high quality, including sources outwith their organization, will make the best informed decisions 
 but main finding is that IL is a key career choice, career progression, workplace, employability and workplace decision making skill. To implement must go beyond library world 
A basic conclusion

 Government skills documents have been about for four years but none identifies IL as a separate skill
Research methodologies 
Quantitative methods most appropriate when you understand the problem well and can formulate precise questions. Qualitative methods most appropriate when you do not understand the problem well and are unsure how to proceed. 
Workplace study: Interview based, questions derived from a literature review 
Chamber of Commerce questionnaire: guided by Chamber on physical layout. Questions fairly broadly framed, know nothing about target audience
Informal methods: Blog, early days yet; informal contacts – meetings, emails etc. v important. 
Making contacts:  you need brokers (friends) to act on your behalf- may result from informal contacts or partnerships – Adult Literacies, Scottish Government Information Services  
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