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Introduction

This brief report on the development of a National Information Literacy Framework for Scotland, a project funded by the Eduserv Foundation will focus on:

1) What has been done during the project including links and references to the outputs

2) Any dissemination activities which have been carried out

3) Evidence of the impact which the project has had in the community.

Background information

Research undertaken by Glasgow Caledonian University Information Literacy Skills – the link between secondary and tertiary education
 has shown that students arriving at university have generally either poor or limited information literacy skills, for some these skills will be enhanced but many will leave as they arrived. The findings from a recent small based exploratory interview study into ‘The role of information literacy in addressing a specific strand of lifelong learning: the work agenda’
 indicated that although employers do not explicitly ask for information literacy it is implicitly expected, seen as important at work but not included in workplace training. It therefore falls to education to provide future employees with information literacy skills and competencies. The development of the framework is seen as a key tool for the embedding of information literacy in schools, FE, HE, and lifelong learning and for life.

Framework content and development

The project aim was to develop a national overarching framework of information literacy skills and competencies which all sectors of education can recognise and develop or which can be applied to the world of work, equipping learners with skills needed for the 21st century. 

In order to develop the framework, time was taken to look at other frameworks, models and definitions at home and abroad and have discussions with relevant bodies and individuals in order to learn from others and incorporate best practice but most of all not to reinvent the wheel but to incorporate what is being used by practitioners. The aim being to map the existing learning that was taking place allocating a notional level to learning outcomes utilising relevant reference points such as the SCQF generic level descriptors with the intention of providing a general shared understanding of each level which can then be linked to academic, vocational or professional practice. 

The draft framework was therefore developed using the Scottish Credit and Qualification Framework (SCQF) aims, structure and key features in conjunction with the Scottish Qualifications Authority (SQA) Core Skills framework as they:
· define learning in terms of statements of skills, knowledge and understanding
· enable the notional levelling process and outcomes to become transparent and clearly understood by other learning providers, receiving organisations and or employers to meet the needs of the lifelong learner more effectively.

The starting point for developing the framework was SCQF level 5 (Intermediate 2) as the only current national SQA qualification
 is at this level. This was then used as a template for drawing up equivalent SCQF levels 4 to 1 and 6 to 7 covering the secondary schools and further education (FE) colleges. 

Higher education (HE) covers SCQF levels 8 to 12 and as HE uses the SCONUL model it was felt that the skills within the seven headline skills from the SCONUL Seven Pillars Model for Information Literacy should be used and exemplars of how two universities have adopted and modified this model to create information literacy frameworks for their own institutions added to the framework appendices.  

The SCQF levels do not cover primary schools but there is good practice in this area covering the present 5 -14 curriculum within Scotland and it was felt that it was important to include this work as it forms the building blocks for other sectors and is part of lifelong learning. The work carried out by two local authority education resource services
 was considered and discussions took place regarding the use of the material they had created. An important element was that their models and toolkits:

· were being used within their authority primary schools and would be rolled out to secondary schools 
· had plans to develop current material to fit the new Curriculum for Excellence
 covering 3 – 18 year olds within Scotland.

To cover the world of work, the framework incorporated and highlighted the Chartered Institute’s of Library and Information Profession’s (CILIP) information literacy skills and competences definition as it was created to include all information-using communities. Although there are no levels this provides an area for further research.
To demonstrate common themes within the models and definitions incorporated into the draft framework a mind map was created and subsequently used to provide a visual diagram of the draft framework.
 By using the SCQF framework and existing models and definitions we can demonstrate a continuing learning process through identifying a learning pathway as part of an educational guidance or personal development planning process. 
To set the framework in context and support advocacy, additional information was added:

· Back ground information and provenance 

· Acknowledgements 
· Information literacy – what it is
· Information literacy and lifelong learning
· Information literacy education
· Use of the Information Literacy framework
· Appendices 

A copy of the draft framework is now available as a pdf download from the project website http://www.caledonian.ac.uk/ils/framework.html see the bottom of the web page.
Framework dissemination activities undertaken or planned 
Website: information regarding the development of the framework disseminated through the bespoke website http://www.caledonian.ac.uk/ils/framework.html
Meetings: with the project advisory group, partners, interested groups and individuals / potential partners in all sectors of education in addition to individuals / organisations involved in work place learning plus community learning and adult literacies (new areas for us). 

Articles:                                                                                                                                              Crawford, J. & Irving, C., (2007) Information literacy, the link between secondary and tertiary education project and its wider implications, Journal of librarianship and information science, 39 (1) pp.17-26                                                                                  [Although only published recently this article has been identified by the journal itself as the 7th most read in its history, an indication of the interest in and importance attached to the Project]

Crawford, J. & Irving, C., (2007) The Scottish Information Literacy Project and the National Information Literacy Framework Scotland, Library + information update - forthcoming article [July]

A reflective, refereed article will be published at a suitable time in an appropriate scholarly journal which will take account of initial feedback

Press releases: sent out to Library + information update, Information Scotland, Connected (Learning and Teaching Scotland’s publication) and TESS. 

Dissemination through email discussion lists – LIS-LINK@JISCMAIL.AC.UK; 'LIS-LIRG@JISCMAIL.AC.UK'; lisqual@cix.co.uk; LIS-IMPACT@JISCMAIL.AC.UK; SCOTSLINK@JISCMAIL.AC.UK; LIS-INFOLITERACY@JISCMAIL.AC.UK
Translations:  The Framework is currently being translated into Spanish 

Web links giving access to the report: Our website where the report is located is linked, inter alia, from the Eduserv funded information Literacy website: 

http://www.informationliteracy.co.uk/ and from the (US) National Forum on Information Literacy website: http://www.infolit.org/
Presentations:                                                                                                                                          Tuesday 27th March 2007 - short paper on The Development of a National Information Literacy Framework (Scotland) presented at LILAC 2007 conference, Manchester Metropolitan University.
 

Thursday 19th April 2007 - explanatory session and discussion forum for the project advisory group and partners to provide:

· Initial feedback on the draft framework 

· How they would envisage piloting the framework 

· The work involved and what support / assistance they might need. 

Wednesday 23rd May 2007 - open meeting for the wider community at Glasgow Caledonian University on the draft framework.

Friday 22nd June 2007 - Presentation at the Centre for Research in Lifelong Learning (CRLL) International Conference, University of Stirling 
Evidence of the impact which the project has had in the community

The framework is attracting a growing number of supporters. The presentation at LILAC attracted twenty eight delegates and an approach to be a key note speaker the following year whilst the open meeting attracted about forty people from all over the British Isles resulting in the recruitment of three more enthusiastic partners
 and an invitation to give a keynote presentation at a conference
 next year. Strong support has been received from secondary education and FE. Previously most of the support for information literacy research and development initiative has come from HE and our activity supports the transitional and FE/HE articulation agendas. In general terms we are successfully creating a cross sectoral network consisting of librarians, learner support and educational policy development activists and academics who want to join and contribute to the Project. This network extends well beyond Scotland. We are also encouraging partners and supporters to network with each other, not just us. 
Learning and Teaching Scotland have agreed to include a copy of the draft framework on their website which provides information, resources and advice for schools as they see information literacy as sitting within their cross curricular themes: learning across boundaries
 and discussions are ongoing on further work with them. 
Conclusions and recommendations

The draft information literacy (IL) framework has been very well received and the meetings have been extremely useful and helpful partly because it supported our own findings so far. The emphasis on advocacy and employability both from secondary and HE representatives was noteworthy and will being acted upon. 

Australia and New Zealand are much further forward in the field of information literacy and have had an information literacy framework
 for some years. There experience is that information literacy requires sustained development throughout all levels of formal education, primary, secondary and tertiary and on into the workplace, in other words lifelong. It requires repeated opportunities for seeking, evaluating, managing and applying information gathered from multiple sources for different tasks, subject areas, themes and disciplines. It is this cumulative experience which creates the information literate person. 
The next steps:

There is still a lot of work to be done including looking at the issues that have arisen from our dissemination activities (see Appendix 1) and following up on the offers of support for the piloting exercise with our Project partners which is planned for the next academic year including exemplars for the framework. We have also recruited a new tranche of partners from the workplace and Adult Literacies to pursue research on the role of information literacy in these areas and including CPD. We therefore need to seek funding for these activities in order to carry forward the project and the outcomes of the draft framework. 
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Appendix 1 - Points arising from the dissemination activities:

Try to avoid the difficulties other frameworks (ANZIL and ACRL) have encountered and not just have the skills levels but find hooks to hang on, feed forward with further development - have these mapped into course design, target disciplines that value information, recognise different modes of teaching and learning - evidence based, problem based
The Framework needs to be enriched with exemplars of good practice which will demonstrate how specific competencies can be applied in practice for example starting with what information teachers / lecturers want for different subjects, levels of pupils / students and how this can be linked to the framework, the steps involved – show the connection 

The Framework is already quite large and may need to be split into the major sections – school, HE/FE; wider community

It should be fairly easy to map the Framework to the new Curriculum for Excellence format

Post Graduate courses are moving to a problem solving format which offers an IL opportunity

Issues of terminology – link IL to higher level complex skills – problem solving, innovation 

Attention: drawn to the US 21st century skills document 

Learning materials should be linked to learning outcomes e.g. Newcastle example linked to SCONUL outcomes. 

Involvement of others – pupil support, involving primary teachers in the integration of learning. Do teachers/lecturers deliver IL or do librarians. Professional bodies as they influence the degree courses HE offer.

Advocacy issues:

· IL can be viewed as a high level body of knowledge which gives access to major tools 

· QAA (Quality Assurance Agency for HE) enhancement and SQA. 

· Need to create a vision as to how IL will look over the next couple of years. 

· Educational development strategies may be viewed as analogues to the Framework.

· IL should be viewed as a complex thinking concept. What makes clever people successful?  Link to employability and transition to the workplace 

Areas for advocacy, targeting discussed – e.g. 

· embed IL in teaching certificates including HE level, has to be part of assessment

· Heads of Departments (HOD) Quality and Learning and Teaching HOD’s or champions

· BECTA 

A National Information Literacy Framework: an end of award report for the Eduserv Foundation Grants Programme 2006 Information Literacy Initiatives	








� � HYPERLINK "http://www.caledonian.ac.uk/ils/Informationliteracy-thelinkbetweensecondaryandtertiaryeducation.html" ��http://www.caledonian.ac.uk/ils/Informationliteracy-thelinkbetweensecondaryandtertiaryeducation.html�


� � HYPERLINK "http://www.caledonian.ac.uk/ils/workplace.html" ��http://www.caledonian.ac.uk/ils/workplace.html�


� SQA National Unit Qualification - Information Handling Skills (Intermediate level 2) DF9J 11


from the 1st of August 2007 there will two new SQA National Progression Awards (NPA’s) including: 


NPA  Internet Technology (SCQF Level 4) – consist of the following three units�PC Passport: Introduction to the Internet and On-line Communications; F0H5 10 Internet Safety and Information Literacy Skills


� North Ayrshire– Information Literacy Toolkit and The City of Edinburgh – EXPLORE Model


� � HYPERLINK "http://www.curriculumforexcellencescotland.gov.uk/index.asp" ��http://www.curriculumforexcellencescotland.gov.uk/index.asp�


� This highlighted that there was some missing elements to the skills and competencies within levels 1 – 8 adopted from the Information Handling Skills national qualification.


� Approached to speak at next years conference


� Another education local authority, a private school and an FE college


� School Library Association


� Learning and Teaching Scotland (2007) Cross curricular themes: learning across boundaries [Online]. Available from: � HYPERLINK "http://www.ltscotland.org.uk/crosscurricular/index.asp" ��http://www.ltscotland.org.uk/crosscurricular/index.asp� [Accessed 14 June 2007]


� ANZIIL (Australian and New Zealand Institute for Information Literacy). Australian and New Zealand Information Literacy Framework: principles, standards and practice 2nd ed. 2004  URL (consulted 19 March 2007) � HYPERLINK "http://www.anziil.org/resources/Info%20lit%202nd%20edition.pdf" ��http://www.anziil.org/resources/Info%20lit%202nd%20edition.pdf�
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